Call for Service Providers-
Printer maintenance




Organization: Akili Dada
Country: Kenya
Duration of engagement: 2026- 2028

ABOUT AKILI DADA

Akili Dada is an award-winning leadership incubator anchored on the belief that girls
and young women CAN and DO LEAD. Our mission is to nurture transformational
feminist leadership in girls and young women from underserved backgrounds to
meet the urgent need for more African women in leadership.

We journey alongside adolescent girls and young women, supporting them in
creating and implementing solutions to their communities' challenges. We build their
capacity to lead, applying a holistic approach that encompasses financial
investment, intergenerational mentorship, movement-building, and advocacy
through education and leadership.

ABOUT THE ASSIGNMENT
Akili Dada seeks proposals from qualified organizations to provide printer
maintenance services for Akili Dada.

SCOPE OF WORK
1.Service and maintain printers regularly
Carry out routine cleaning and inspection.
Ensure printers are working properly.
2.Repair faulty printers
Diagnose and fix printer problems.
Replace damaged or worn-out parts when necessary (with approval where required).
3.Provide technical support
Respond to service requests within the agreed timeline.
Offer on-site or remote support as needed.
4.Keep maintenance records
Provide a brief service report after each visit.
Maintain a log of repairs and maintenance done.
5.Advise on printer condition
Recommend replacement or upgrades where necessary.
Advise on consumables such as toner where applicable.

Service Expectations:
Response time: Within 3 hours of reporting an issue.
Maintenance frequency: 4 times a year, at the end of each quarter.




Service provider commitment:

e Torender the services according to the highest professional standards.

e To comply with all laws and regulations in Kenya.

e The Client shall have the right to inspect and/or test the services rendered to
them to confirm their conformity with the contract specifications. Should any
aspect of the services that is inspected or tested fail to conform to the
specifications set out under the provisions of the agreement, the client may
reject the services. The service provider shall make such alterations as
necessary to meet the specifications. Such alterations shall be carried out at the
service provider’s own cost.

QUALIFICATIONS
The ideal service provider should have the following qualifications:
e Extensive experience in printer maintenance and servicing
e Excellent communication and customer relations skills.
e Excellent problem-solving skills.
e Possession of the required certifications in relation to printer maintenance.

COSTS

The vendor will provide comprehensive service costs inclusive of all applicable
costs, e.g. taxes, and any other costs associated with the assignment. This should
be submitted together with the proposal documents.

SUBMISSION OF PROPOSALS
Interested and qualified vendors should submit an application letter, a profile,

recommendation letters and costs and services breakdown @ to,
careers@akilidada.org with the subject, ‘AKILI DADA- PRINTER MAINTENANCE’ by
20™ FEBRUARY 2026.

Incomplete applications will not be considered. Only shortlisted candidates will be
contacted. If you are not contacted within 2 weeks from 20™ FEBRUARY 2026,
please consider your application unsuccessful.

DISCLAIMER

Akili Dada application processes are FREE OF CHARGE. We do not solicit funds to
facilitate the processing of applications or secure admission into our programs.
Kindly contact +254 721 552 120 before paying any money to anyone claiming
affiliation with us.
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